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12" June 2009
To Whom it May Concern,

We are extremely satisfied with CHS Training.

In March this year we successfully opened up our new 1200sq m IGA Supermarket at Evans Head
with over fifty (50) employees.

We had engaged CHS Training to completely co-ordinate the recruitment and training of all staff.
They handled from the initial advertising through to the two (2) days of intensive training in Food
Safety and Customer Service. It did not just end there with CHS Training providing a reserve staff
eligibility list and personal follow-up on how staff were settling into their respective positions.

Due to the very high standard of training, our staff were able to more easily ‘hit the ground running’.
Their recently learnt knowledge and qualifications certainly helped instil that extra confidence
needed in that initial period.

You would no doubt agree, that staffing from scratch of a complete supermarket with Deli staff,
Butchers, Produce personnel, Grocery and key Managers, is of absolute vital importance and
certainly not an easy task. Well CHS Training handled it excellently.

We actually still thank them every time we see them. A very professional effort and they have our
highest recommendation.

You(; sincerely,
Wally Georgz / ]

Chairman/Director

Versal Group Pty Ltd
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